MALVERN WATER WORKS
CUSTOMER SERVICE REPORT

Month Month Ending
June-16 YEAR-TO-DATE

TOTAL WATER SOLD (IN GALLONS) 46,267,800 272,719,600
TOTAL WATER PRODUCED (IN GALLONS) 58,470,000 332,943,000
UNACCOUNTED FOR WATER (GALLONS) (12,202,200) (60,223,400)
UNACCOUNTED FOR WATER (PERCENT) -21% -18%
TOTAL NUMBER OF WATER CUSTOMERS 4,366

TOTAL NUMBER OF SEWER CUSTOMERS 3,717

NUMBER OF LATE NOTICES SENT OUT 749 4,781
NUMBER OF SHUT-OFFS FOR NON-PAYMENT 80 646

TOTAL NUMBER OF STREET CUTS PURCHASEL 3 23
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